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Overview 
GuestNet allows sponsored visitors to the Ithaca College campus limited access to the network. Guests 
must bring their own computers to campus, and must provide ITS with a few pieces of information so that 
their computer can be granted access. Currently, network access is limited to the Internet, not to the file 
servers, network printers, or other campus systems. Also, GuestNet accounts do not allow visitors to login 
to college-owned computers such as those in computer labs. 

This Quick Guide is for visitors who have already been registered for a GuestNet account by their campus 
sponsor. Registered visitors will receive an email confirmation of the visit, including a username and 
password, and other necessary instructions. 

Note:  Many browser toolbars, such as Google, Yahoo, Viewpoint, and others, may create 
problems when trying to connect to the wireless network, ICAirnet. ITS highly recommends that 
all browser toolbars are disabled (go to View  Toolbars in most browsers and uncheck any of 
the add-on toolbar options) before attempting to connect to the wireless network. 

Connecting to the Wired Network 

To connect a registered computer to the wired network, an ethernet cable and available wall jack are 
necessary. To connect, follow these steps: 

1. Make sure the computer is completely powered down. 

2. Connect the guest computer to any network jack (usually marked with 2 arrows pointing in opposite 
directions) in an academic, administrative or lab facility using a standard Ethernet cable (supplied by 
guest). 

3. Boot up the computer. Internet access should automatically be available. 

Connecting to the Wireless Network 

There are many locations across campus that has wireless network access. To connect a registered 
computer to the wireless network, a wireless network card must be installed or attached to the computer.  

System Requirements 

Operating System Wireless Adapter Web Browser 

Windows XP 802.11b Internet Explorer (PC only) 

Macintosh OS X (10.3 and above) 802.11g Safari (Macintosh only) 

 

The first time connection is slightly different from subsequent connections. To connect, follow these steps: 

First Time Connection 

The first time the computer is used on ICAirnet, follow these steps: 

1. First select the correct wireless network.  

 In Windows XP, go to Start  Control Panel and open Network Connections. Right-click the 
icon for “Wireless Network Connection” and select View Wireless Networks. Click ICAirnet 
once and click the Connect button. After connecting, close all windows.  

 In Macintosh OS X, click and hold the AirPort icon in the Menu Bar, and select ICAirnet from the 
drop-down menu. Follow the on-screen prompts. 

2. Launch a Web browser. 
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3. Enter the GuestNet ID in the E-mail username field and the GuesNet 
password in the E-mail password field. (The GuesNet ID and password 
are provided in the confirmation email sent when a visitor is registered.) 

4. Click Logon. 

5. Click Network Access (a connection dialog box will open, and a few 
screens may appear and disappear.)  

6. If a message appears with the options “Run” and “Don’t Run”, choose 
ñRunò. (Macs choose “Auto installation” and follow the prompts.) 
Otherwise, skip this step.  

7. When installation is successful, the connection dialog box will remain open 
and will display a message stating that a connection was successfully 
established (Macintosh computers may not display the full message). DO 
NOT close the connection dialog box or access to the network will be terminated. 

8. The Internet should now be available.  

Connecting To ICAirnet 

Use these steps to connect to ICAirnet for non-first time connections. 

1. Launch a Web browser. 

2. Enter GuestNet ID and password as per the First Time Connection instructions. 

3. Click Logon. 

4. Click Network Access and begin using the network. 

For More Information 
For more information on GuestNet accounts, go to the go to the ITS Support Site at 
https://www.ithaca.edu/computing/support/.  For additional help, contact the ITS Helpdesk at 
helpdesk@ithaca.edu or 4-3282. 
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