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Figure 1. Login Screen 

 

Overview 
The Ithaca College wireless network, called ICAirnet, allows 
students, faculty, staff and sponsored guests to use laptops to 
access the Internet and file servers.  ICAirnet is available in several 
locations around campus.  Authentication is required to use the 
secure wireless network. 

System Requirements 
Operating System Wireless Adapter Web Browser 

Windows XP 802.11b Internet Explorer (PC only) 

Macintosh OS X (10.3 and above) 802.11g Safari (Macintosh only) 

 

Locating ICAirnet 

Windows XP:  

1. Go to Start  Control Panel and open Network Connections.  

2. Right-click the icon for “Wireless Network Connection” and select View 
Available Wireless Networks.  

3. Click ICAirnet once, and click the Connect button. 

4. If ICAirnet is not an available choice, wireless is not available in the current 
location.  Move to an area that has ICAirnet wireless access. 

5. If the Connect button is grayed out be sure there is a check mark in the box 
that says, “Allow me to connect to the network even though it is not secure.”  

6. After connecting, close all windows.  

Macintosh OS X: 

1. Click and hold on the AirPort icon in the Menu Bar. 

2. Select ICAirnet from the drop-down menu. 

3. Depending on your OS version, you may need to follow any on-screen prompts. 

 
First-time Connection 

MacBook & MacBook Pro 
First Time Connection 

1. Locate ICAirnet (see Locating ICAirnet instructions above). 

2. Launch Safari browser.  Enter an Ithaca College email or GuestNet username and password in the 
appropriate text fields.  Click Logon. 

3. Click Network Access (a connection dialog box will open, and a few screens may appear and 
disappear.)  If the Network Access link is missing, exit out of the browser completely and restart these 
instructions. 
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4. If a message appears with the options “Run” and “Don’t Run”, choose “Run”.  (Macs choose “Auto 
installation” and follow the prompts.) Otherwise, skip this step.  

5. When installation is successful, the connection dialog box will remain open and will display a 
message stating that a connection was successfully established. (Macintosh computers may not 
display the full message.)  DO NOT close the connection dialog box or access to the network will be 
terminated. 

6. The wireless network is now available.  

Taking Safari Out Of Rosetta Mode 

Prior to January 2008, the IC wireless network required that MacBook and MacBook Pro users change a 
setting in Safari before connecting to the wireless network. Users had to access the wireless network 
using Safari in Rosetta mode. That change is no longer required.  

To disable Rosetta mode:  

1. From the Finder, go to Go  Applications…. 

2. Ctrl-click on the icon for Safari and select Get Info.  

3. In the new window, make sure that the General section is fully 
expanded (click the triangle beside the name to expand or contract 
each section). 

4. In the General section, uncheck the box for Open using Rosetta.  

5. Close the window. 

6. If Safari is running, fully exit out of the program and restart it. 

7. Continue with First Time Connection instructions below. 

 

Future Connections 
Use these steps to connect to ICAirnet for non-first time connections.   

 Locate ICAirnet wireless network. 

 Enter an Ithaca College or GuestNet email username and password in the appropriate text field 
(Figure 2).  Click Logon. 

 Click Network Access.  A dialog box will open stating that a connection has been established.  
DO NOT close the connection dialog box or access to the network will be terminated. 

 The wireless network is now available. 

 
Printing 
To print from ICAirnet use the Novell iPrint client.  For more information on Novell iPrint, see the iPrint 
Printers Quick Guide. 

 
Using a College-Owned Windows PC on ICAirnet 
1. When first logging into the computer, make sure that the Workstation only box is checked.  Enter a 

Novell username and password and click OK. 

2. Launch a Web browser.  Follow the instructions above for connecting to the wireless network. 

3. Once a connection has been established, users may log in to Novell or any other network application. 

Figure 2:  Disabling Rosetta 
 



Page 3 of 3 
Last Updated January 21, 2008 

Information Technology Services • Ithaca College 

 
Known Issues 

Browser Toolbars and Pop-Up Blockers. 

Many browser toolbars, such as Google, Yahoo, Viewpoint as well as Pop-Up Blockers may create 
problems when trying to connect to ICAirnet.  ITS highly recommends that all browser toolbars are 
disabled (go to View  Toolbars in most browsers and uncheck any of the add-on toolbar options) and be 
sure to enable any ithaca.edu sites in the pop-up blocker settings before attempting to connect to 
ICAirnet. 

 
For More Information 
For more information on ICAirnet, go to the go to the ITS Support Site at 
https://www.ithaca.edu/computing/support/.  For additional help, contact the ITS Helpdesk at 
helpdesk@ithaca.edu or 4-3282. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copyright 2008 Ithaca College - All rights reserved. This publication may be duplicated in its entirety for use in not-for-profit 
educational settings. All copies must include this copyright statement. Any other use requires permission from Information 
Technology Services at Ithaca College, 607-274-1000, its@ithaca.edu. 


