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New Faculty Resources

 ITS Web Site:

Getting Started > New Faculty

 Helpdesk

 Classroom Technology Services 

 Drop and run support 8 am – 10 pm 

274-1443

 Digital Media Services

 Instructional Support Services



ITS HELPDESK

Job Hall

274-1000

helpdesk@ithaca.edu

8 am – 5 pm

After hours pager

mailto:helpdesk@ithaca.edu


Faculty Lab in Job 102



Center for Educational Technology

24/7 access with ID Larger space

Specialty software Meeting table (2-8)

Mac & Windows computers 52 “ LCD Presentation 

Slide & flatbed scanners Sound recording/video room

eClassroom machine Small faculty dev. library

Video digitizing & editing Discussions and demos



Center for Educational Technology



CET - Collaboration & Discussion

 ITS Partnership with Center for Faculty 

Excellence

 Share experiences with technology their 

teaching.

 CET can be reserved.

Email Marilyn if you have ideas of topics or are 

willing to facilitate an informal  discussion 



CET Programming

 Blackboard Café

 Digital Media Series

 Collaboration Series

 Faculty “Show and Share”

Check the CET Events page on the ISS web 

page and Intercom for updates to the schedule



New Media Consortium



NMC Campus Advisory Board

Marilyn Dispensa (Campus Liaiason)

Dennis Charsky

James Pfrehm

Mark Hine

Randi Millman-Brown

Email Marilyn if you volunteer to be on the NMC 

Campus Advisory Board. (Low time commitment)

 Activities

 Online seminars 

 Campus discussions

 myHome Group

 List serv

 Emerging technologies



Consulting and Support

Beyond the Helpdesk 

 Classroom orientations

 Course specific solutions

 One-on-one support

 Exploring emerging technologies


