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What Our Students Have to Say on the Subject
We surveyed a group of first year Ithaca College students about what kinds of supportive practices they need and appreciate from parents.  Here is what they had to say (remember every student has unique preferences, so when in doubt, ASK):

Keep in touch
Send letters, emails, phone calls, send post cards and greeting cards.  Simple, short phone calls can be really helpful.  Call/email no more often than every other day.  Visit.  Keep us updated on what’s going on at home.  Calling to check up is great, but sending regular mail is even better.

Send care packages
Send food; send packages (they take our minds off the stress); send small, thoughtful items every once in a while; card/care package around final exam time.

Don’t overwhelm us or be pushy
Don’t put too much pressure on us; don’t pressure us to get good grades (we pressure ourselves enough); don’t focus on work when talking (we think about it enough); don’t nag about grades; don’t give us a hard time if first semester grades are bad; don’t get on our back; don’t ask about everything we have to do every day and try to remind us of everything.

Be supportive
Be positive, even when times are rough; be supportive about our activities; just ask simple questions; talk about good things happening around you/home; try to help with anything we talk to you about; support us without being obtrusive or overbearing; listen and try to understand our problems; be caring, reassuring, loving and kind; give positive feedback; when visiting, leave a note behind that we find later; let us know we can come home whenever we need to; recognize we might be homesick and might not admit it; be open-minded about our academic goals; stay informed; give advice on money management; be understanding of our decisions, which may include changing majors and/or classes; be supportive of social issues; remind us we can do it and to continue working hard; keep in touch but don’t get too involved in everyday business; support and back us up no matter what.
