
2 0 1 8 / 2 0 1 9

STUDENT AFFAIRS AND
CAMPUS LIFE

A  Y E A R  I N  R E V I E W



D I V I S I O N  O F  S T U D E N T  A F F A I R S  
A N D  C A M P U S  L I F E  

CAMPUS CENTER

CASE MANAGEMENT

COUNSELING, HEALTH AND WELLNESS

COUNSELING AND PSYCHOLOGICAL SERVICES

CENTER FOR HEALTH PROMOTION

HAMMOND HEALTH CENTER

CENTER FOR IDEAS (INCLUSION, DIVERSITY, EQUITY, AND SOCIAL CHANGE)

INTERCOLLEGIATE ATHLETICS AND RECREATIONAL SPORTS

JUDICIAL AFFAIRS

LESBIAN, GAY, BISEXUAL, TRANSGENDER EDUCATION, OUTREACH AND

SERVICES

NEW STUDENT AND TRANSITION PROGRAMS

PUBLIC SAFETY

PATROL AND SECURITY SERVICES

ENVIRONMENTAL HEALTH AND SAFETY

PARKING SERVICES

RELIGIOUS & SPIRITUAL LIFE

RESIDENTIAL LIFE AND JUDICIAL AFFAIRS

OFFICE OF STUDENT ENGAGEMENT

LEADERSHIP PROGRAMS

STUDENT ORGANIZATIONS

COMMUNITY SERVICE



T A B L E  O F  C O N T E N T S

Student Affair and Campus Life Departments

Table of Contents 

Letter from Vice President Ferro

Student Highlight- Serena Velazquez

Campus Center 

Case Management  

Center for Counseling and Psychological Services

Center for Health Promotion

Health Center

Center for IDEAS

Center for LGBT Education, Outreach, and Services

Intercollegiate Athletics and Recreational Sports

New Student and Transition Programs 

Office of Public Safety and Emergency Management

Office of Religious and Spiritual Life 

Office of Residential Life 

Office of Student Engagement 

1

2

3

4

5

6

7

8

9

10

11

12-13

14

15

16

17

18

 



Greetings, 

 

As we embark on a new academic year, the Division of Student Affairs and Campus Life

does so with a continued commitment on providing a transformational student experience.

Our approach is student centered and grounded in supporting students throughout their

time at Ithaca College. My hope is that this year in review gives you a better sense of the

extraordinary work that is happening at Ithaca College. This past academic year our division

engaged with many of our students in meaningful ways that range from leadership

development opportunities to social justice work. You will see that our staff is passionate

about student success, satisfaction and engagement as highlighted throughout the review. 

 

I look to forward to another successful year as we embark on an exciting new chapter in the

history of IC, the implementation of our strategic plan. I believe that the strategic work that

lays ahead will build the foundation of a bold and dynamic student affairs and campus life

division.

 

In partnership, 

 

Rosanna Ferro, Ed.D.
Vice President for Student Affairs & Campus Life 
Ithaca College
 



STUDENT HIGHLIGHT:
SERENA VELAZQUEZ 

Academics
Major: Communication 

Management and Design 

Concentration: Corporate 
Communications

Minors: Education Studies and 
Women's and Gender Studies Advice for students: 

 
"Dip your feet into everything

that interests you, and don't be
afraid of going after

opportunities. Some of the things
that I almost was too scared to

go after ended up being my
largest moments of growth and

connected me with the most
amazing people."

Involvement 
• Student Affairs and Campus

Life Office Assistant
• IC Mixed President 

• IDEAS Peer Educator 
• Orientation Leader 

• Alternative Summer Break
Leader 

• Ithaca Achievement Program 
• Student Leadership

Consultant 
• FYRE Student Associate 
• Alumni Relations Student

Assistant 

 

"The most impactful experience that I had as a student has been my
role as an IDEAS Peer Educator. I have had the opportunity to lead
committee meetings for MLK Celebration Week; present a workshop
on the Intersectionality of Race, Sexuality and Domestic Violence at
the 10th Annual Student Conference on Diversity, Equity, Inclusion,
and Social Justice; and produce branding materials and social media
posts for the Center for IDEAS."

 

Entering the Urban
Teachers program
next June, teaching

elementary students
in Washington, DC

Year: Fall 2019



CAMPUS CENTER 

https://www.ithaca.edu/sacl/campuscenter/
607.274.3201

The Ithaca College Campus Center strives to enhance the student experience
by providing a safe and inclusive center for campus life.

 Parking Services: 10-20
SASP: 35

Enhance the Student
Experience

Providing leadership
focused student
employment roles,
Creating and supporting
thoughtful and engaging
programming and events,
Partnering with student
organizations to increase
engagement opportunities

Safe and Inclusive
Welcoming, clean, and
friendly environment
Supporting free
expression, open
dialogue, and civil
discourse
Encouraging students to
connect through shared
spaces and experiences

Center for Campus Life
Student managed facility
with hours that reflect the
community need
Flexible social, meeting, and
event spaces
Housing essential student
services in a central,
convenient location

60 STUDENT
EMPLOYEES

Student programming including: 

IC After Dark, Bingo, Salsa Night, Karaoke

Art Gallery

Board game loaner program

Student managed facility and information desk

Recreation Center

Setting up for all events in the Campus Center



ICare is a referral and outreach program coordinated by the Office of Case
Management (OCM) at Ithaca College. It provides support and assistance to students
in distress. ICare referrals can be submitted via a webform by anyone familiar with the
student. Once referred to the OCM, students will either meet with or be contacted by a
caring college representative, whether it be their Residence Director, Case Manager,
or other faculty/staff. The OCM focuses on offering support and assistance to each
student, as they identify and navigate available resources to support their overall
wellbeing and success.

CASE MANAGEMENT

369 3 
STUDENT

OFFICE
ASSISTANTS

2
FULL TIME

EMPLOYEES
REFERRALS

Staff are trained in risk assessment by 
the National Behavioral Intervention Team Association

Training and consultation are provided to faculty and staff.

https://www.ithaca.edu/icare-team-students-distress
 607-274-7731



COUNSELING, HEALTH & WELLNESS  

full time
employees

C E N T E R  F O R  C O U N S E L I N G  A N D
P S Y C H O L O G I C A L  S E R V I C E S  
The Ithaca College Center for  Counsel ing and Psychological  Services (CAPS) promotes
and fosters academic,  personal ,  and interpersonal  development of  I thaca College
students by providing short-term individual ,  group,  relat ionship counsel ing,  cr is is
intervent ion,  educat ional  programs to the campus community,  and consultat ion for
faculty,  staff ,  parents,  and students .  Our team of ten mental  health professionals value
inclusiv i ty and are dedicated to creat ing a diverse,  accessible,  and welcoming
environment that is  safe and comfortable for al l  those who we serve and with whom
we interact .

Let's Talk Group Therapy Stepped Care Training 
Drop in service for informal
consultations at locations

around campus

Topics including:  Loss and
Grief, Nourishing Self,

Anxiety, Managing Moods,
Improving Communication

Skills, and more

Offers a range of services
from self-help, to

workshops, to peer
programs, to group and

individual therapy

Consultation and training
available to staff and faculty 

70 
outreach 
programs 

Direct services 
provided to

21% 
OF IC STUDENTS 

The % of African
American, Asian, and

Latinx students served
resembled or exceeded
their representation in

the overall student
population

https://www.ithaca.edu/sacl/counseling/
607-274-3136
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COUNSELING, HEALTH & WELLNESS  

full time
employees

C E N T E R  F O R  H E A L T H  P R O M O T I O N
The mission of  the Center for  Health
Promotion is  to foster a campus
culture that pr ior i t izes hol ist ic
student wellness in al l  i ts  dimensions.
The Center is  professionally staffed
by a Program Director and a Health
Promotion Special ist  who are both
cert i f ied wellness coaches.  A var iety
of personal ized services are avai lable
to help IC students improve their
health and wellness,  increasing their
abi l i ty to be resi l ient and successful
throughout their  col lege experience.
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Individual  Students
(133)

One-on-one Appointments
(286)

Participation in BASICS 
(Balancing Alcohol and Substance 
Use to Improve College Success)

Participation in THRIVE@IC – resil iency

building wellness coaching and workshops
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Over 850 students part ic ipated in a workshop 

Massage Days – 

monthly chair  massages  

150 students

Opioid Overdose Prevention Init iative 
Naloxone kits have been instal led in al l  of  the AED
cabinets and that 228 students faculty and staff
have been trained to recognize opioid overdose
and use naloxone to save l ives

Individual  Students
(106)

One-on-one Sessions 
(over 200)

https://www.ithaca.edu/sacl/healthpromotion/
healthpromotion@ithaca.edu
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COUNSELING, HEALTH & WELLNESS  

full time
employees

H E A L T H  C E N T E R
The Health Center provides high qual i ty ,  comprehensive medical  care to I thaca
College students so they can succeed academically and hol ist ical ly and so they
can gain a better understanding of their  health and how to use the medical
system. They play an indispensable role in maintaining and protect ing the
publ ic health of  our campus and community .

Individual  Students
(133)

https://www.ithaca.edu/sacl/healthcenter/
healthcenter@ithaca.edu

In Spring 2019, the Health Center trialed STI Express, a new
program for asymptomatic students who are interested in
Sexually Transmitted Illness screening 
• The students are able to book appointments on line through
our web portal. By the end of the spring
semester, 87 students had been successfully screened 
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Healthcare and Culture – Malawi trip May 2018

Healthcare and Culture – Ecuador trip January 2019

3924 Students seen 

11537 Total Patient Visits 

16934 Total Patient Contacts 

1272 Total Flu Vaccines 
Administered this year

526 Flu Vaccines Administered to
Faculty/Staff this year

16 Total Number of 
Student Employees 

10 Total Number of Student Interns 
in the Health Center Lab 



CENTER FOR IDEAS 
 

full time
employees

(INCLUSION, DIVERSITY, EQUITY, AND SOCIAL CHANGE)

IDEAS worked on a var iety of  programming over the year that showcased student
perspect ives.The off ice supported two scholarship programs, MLK Scholars and

iAP.  Students traveled,  presented research,  and invested in the I thaca community .
IDEAS Peer Educators worked closely with our Pro-staff  to create workshops and

develop projects .  These students grappled with diff icult  topics while also forming
strong bonds over the year .The IDEAS lounge was heavi ly ut i l ized as a space for

students to share with each other and bui ld community .

https://www.ithaca.edu/center-for-ideas/
607.274.1635

Seniors of Color
Leadership Awards

  Recognized 
53 Seniors

MLK Scholars 
welcomed its largest
class this year of 23
first year students 

Student Employees 
 

IDEAS 
Peer Educators 

4
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CENTER FOR LGBT EDUCATION,
OUTREACH, AND SERVICES
The Center for  LGBT Educat ion,  Outreach,  and Services act ively fosters the academic
success and personal  growth of LGBTQ students,  and offers college-wide services to
enhance the campus community 's  understanding and appreciat ion of  LGBTQ people and
themes.  The center 's  services include a resource room that offers a welcoming and
support ive environment for  LGBTQ people and their  al l ies ;  resources,  information,  and
referrals on LGBT issues;  and campus-wide LGBTQ-themed educat ional  programs and
events .

Ithaca College
designated one of

Top 30 LGBTQ
Friendly Campuses

in the Nation

$100,000 donation
from an alumnus for

a new LGBTQ
student scholarship
fund, the largest gift

in the Center’s
history

LGBT Center director
quoted in publications with

national reach including
LGBTQ Nation, Metro

Weekly, The Advocate,
Logo, New Next Now,

Bustle

LGBTQ Local History Tour

Considering Matthew Shepard 
concert and panel

Pippi to Ripley
conference presentation

by students, alumnus and
LGBT Center director for
Librarians Professional
Development track, on
LGBTQ books, authors

and representation

OUTWOD LGBTQ
Inclusive Fitness

Center CrossFit style
workout and info fair

event to promote
inclusivity in an
athletic setting,

https://pocketsights.com/tours/tour/Ithaca
-Ithaca-LGBTQ-History-Walking-Tour-2959

https://www.ithaca.edu/center-lgbt-education-outreach-services
607.274.7394
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INTERCOLLEGIATE ATHLETICS AND
RECREATIONAL SPORTS

full time
employees

16
Google Cloud/CoSIDA
Academic All-District
Honorees

05 Google Cloud/CoSIDA
Academic All-
Americans

upperclass scholar
athletes with 

at least a 3.75 GPA

65 277
Liberty League All-

Academic Honorees

15 varsity programs
qualif ied for
championship level
events 
 

8 league championships:  
Baseball  
Women’s basketball  
Women’s crew 
Softball  
Women’s swimming & diving 
Men’s track and f ield ( indoor)  
Women’s track and Field 
( indoor & outdoor)
 

https://athletics.ithaca.edu/
607.274.3209
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INTERCOLLEGIATE ATHLETICS AND
RECREATIONAL SPORTS

full time
employees

https://athletics.ithaca.edu/
607.274.3209
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Made up of four key components:
Fitness Center
Intramural  Sports
Club Sports
Outdoor Recreat ion Equipment Center

 

R E C R E A T I O N A L  S P O R T S
  Fitness Center

Usage: 
154,520 total

participants and
146,448 of total
were students

 Group Exercise:
6,529 participants
and 1,030 unique

participants

 Sport Clubs:  
559 students in

competitive clubs
268 students in
performance/

recreational clubs
 

  Intramurals: 
876 individual

unique participants
 



NEW STUDENT AND 
TRANSITION PROGRAMS

New Student & Transit ion Programs was created in
June of 2018 with a cal l  to partner with and support
First-Year Students,  Transfer Students,  F irst-
Generat ion Students,  Second-Year Students,
Veteran Students,  and Famil ies .  Our mission is
clearly def ined as:  We act ively partner with
students,  famil ies,  and campus colleagues to
promote contagious excitement for  our college.  As
we str ive for every student to feel  a sense of
belonging within our community,  we warmly
welcome and comprehensively educate our new
and returning students on cr i t ical  ski l ls ,  ideas,
partnerships,  and resources needed to successful ly
navigate transit ion into and through college.

Orientation – welcomed 1834 new students in summer
orientation in 2018.  Orientation will become an August
only orientation model for 2019 and beyond.

Programs for First Generation Students:
FIRST Look, Senior Celebration 

First  Look – 12 part ic ipants – a special  welcome to the IC
Community for  f i rst  generat ion students .  
 
Senior Celebration  – 28 students received a graduat ion cord,  pin,
and graduat ion gift  at  this graduat ion celebrat ion dinner with their
famil ies .President Collado  and Honorary Degree recipient Svante
Myrick  (Mayor of  I thaca)  also wore their  f i rst-generat ion cords at
commencement.

0 5 10 15 20

 

 

 

 

Orientation Staff (20)

Peer Transition Ambassadors – FIRST Look (4)

New Student and Transition Ambassadors (4)

New Student and Transition Programs Intern (1)

STUDENT STAFF BREAKDOWN 

https://www.ithaca.edu/sacl/new-student/
607.274.1908
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OFFICE OF PUBLIC SAFETY AND EMERGENCY
MANAGEMENT

https://www.ithaca.edu/sacl/safety/
607.274.3333

Ithaca College’s Office of Public Safety and Emergency Management (Public Safety)
operates 24 hours a day, seven days a week, from the Center for Public Safety and General
Services and is staffed by Patrol and Security Services, Environmental Health and Safety,
Parking Services and the Student Auxiliary Safety Patrol (SASP). Members of Public Safety
are responsible for creating a safe campus community through education and outreach,

community engagement, emergency preparedness and response, and establishing
collaborative partnerships with departments, offices, and entities on and off-campus.

 Parking Services: 15-20
SASP: 35

Student Employees

 2019 Model Practice
Award. Awarded from The

National Association of
County and City Health

Officials (NACCHO)

Emergency preparedness
and response

 
Crime prevention 

 
Vehicle assistance and

vehicular and traffic control
 

Fire safety and
environmental 
management
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OFFICE OF RELIGIOUS AND SPIRITUAL LIFE

The Off ice of  Rel igious and
Spir i tual  Li fe invites you to step

into Muller  Chapel ,  where you
can hear the beat ing heart  of  the
Ithaca College community .  Here,
you can f ind belonging through

the ministr ies of  campus
partners l ike Hi l lel ,  the Cathol ic

Community or the Christ ian
Community Church,  or  in

student-led organizat ions l ike
Musl im Students & All ies .  You

can make meaning of the human
experience at  a publ ic lecture or

in an int imate gr ief  group.  You
can join with people of  fa i th or

no faith at  al l  to make a
difference in I thaca and the

world.  And i f  you ever need a
quiet moment,  sl ip in ,  take a

deep breath,  and l isten in the
st i l lness for that heartbeat .

A Peace of My Mind Exhibit 
with Photojournalist John Noltner

CCC Easter Worship

Jewish Fellowship Graduation

Tu B'shevat 
Succulent Planting 
& Seder

Interfaith Immigration Series: Arte de Lágrimas: Refugee
Artwork Project with Dr. Gregory and Nohemi Cuéllar

Hosted 

Benefit Concert for
Christchurch Muslim
Community in New Zealand 

450 
visitors 
weekly

Engaged 213
Jewish

students in 6 or
more programs
(through Hillel)

Held space for
a bi-weekly
grief group 
co-led with

CAPS.

Workshop on
Sustaining Compassion

with Dr. John
Makransky as part of the
inaugural Mindfulness &

Wellness Initiative

https://www.ithaca.edu/sacl/spirituallife/
607.274.3103
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OFFICE OF RESIDENTIAL LIFE

I thaca College is  a resident ial  inst i tut ion and guarantees on-campus housing for al l
students for  the ent irety of  their  undergraduate career .  Students are required to l ive

on-campus for their  freshmen, sophomore,  and junior years .    Approximately 4,395
students l ive on campus in 27 tradit ional  residence halls  and two apartment

complexes.  The Off ice of  Resident ial  L i fe has 9 ful l-t ime Residence Directors and one
Community Director who l ive in the residence halls  and apartment areas along with

the students .  We also employ 132 Resident/Apartment Assistants,  returning students
who l ive on the f loors and help to develop community,  plan events/act iv i t ies,  answer

quest ions,  and general ly serve as a resource for the residents l iv ing on their  f loor .

https://www.ithaca.edu/residential-life
607.274.3141

 
Window replacement and conversion of group

bathrooms, to private all-gender bathrooms

Resident Assistants  

FYRE Student Associate 

Student Office assistants

133

12

48

Student Employment
Outdoor Adventure – 14 

Organic Gardening and cooking – 28 

Honors – 92 

HOME – 65 (Housing Offering a

Multicultural Experience) 

Interfaith – 12 

Substance-Free – 34

Involvement in
Residential Learning

Communities

 PROGRAMS 
 
 

STUDENT PARTICIPANTS

7,179

690

 

East Tower Renovation
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OFFICE OF STUDENT ENGAGEMENT

https://www.ithaca.edu/office-student-engagement
607.274.3222

The Office of Student Engagement (OSE) provides innovative and collaborative learning
opportunities to empower all students at Ithaca College to feel a sense of belonging, explore
their passions, and make a difference. OSE oversees and guides all of the recognition,
activities, advisement, funding, and other business for student organizations; offers a
comprehensive leadership education program, and coordinates volunteer programs locally
and throughout the country. There are six full-time staff members and a team of 14 Student
Leadership Consultants who provide all of the programs and services that OSE offers.

60 Student
Employees

140 returning
student

organizations
20 new

organizations

200 Student
Leadership

Institute Sessions,
1000 students
participated 

200 Students
JumpStart
programs 

 
61 students 

 Alternative Break
Programs

300 students  7
Service Saturday

events 
 

130 students 
leadership retreats
and conferences

> 100 students
recognized for
involvement on

campus 
 

192  leadership
scholars

200 students
participated in women

leaders series
20 workshops
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